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Registering With a Temporary Password

Go to www.crest-management.com and click on
Homeowner Login.

FAQ Closing Documents HOMEOWNER LOGIN BOARD LOGIN COMMUNITY SEARCH

N
‘ \E(, Crest Management Company . . " R ~
About services Communities News Contact

Your Community Partner

Your HOA
Management Solution

Exterior Modification Pay Your Assessment
Request Online
Pool Tag/Access Device Service Request
Resale Certificate Request Proposal
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Registering With a Temporary Password

Enter your email and the temporary password you

received.
Click Submit.

Login

account and community website.

Enter your login information to access your

EMAIL

Forgot your password?

Not registered yet?

Homeowner

Created with you in mind, the Crest

eowner Portal allows you to

manage your account any here. Check your balance and print a

me a

statement, make a one-time payment or set up recurring payments
Submit and check the status of an exterior modification request, and

You can also notify your

request DOO' tags or amenity access devi

management team of any maintenance items by submitting a service

request.

Board Member

ne Crest Board Portal was designed to streamline gleglel
of the board member. No matter where you are, you have access to

searchable community documents, up to date financial information and

historical reports, and homeowner records and correspondence. Review live

nd action items, submit action items for the

inspection report

management team, and view contracts and insurance information
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Registering With a Temporary Password

Your name and address will be prefilled.
Enter your email and phone number.

Enter the password of your choice.
Confirm the password by entering it again.

Register

Addresses Account Information

Bay Colony Parkside Community Association
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Registering With a Temporary Password

Review the Terms and Conditions and check the box to
acknowledge your acceptance.

Click Register.

Terms and Conditions

ras T eme regte Pri - I T those 2rne h eir Perzor ider =

infare F Sing used or = P = = SO T icem Ll

be uss T y er 3t = T | =] e pe I =

context. Please re iz Privacy F re = = erstar = = e, prote T
erwise handls T i T = I r e e 1. H JURPRVA L - res e
re persor 21 E erests = all = Advertise =

10T parine ent i = o pose = 2l T in

O | agree to the the terms and conditions
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Registering With a Temporary Password

An advisory message will appear stating that as a final
precaution, a verification link will be sent to your email.

Registration is Not Complete

Registration is not complete. You will be receiving an email shortly with a verification link. Please click the link to finish the registration process.

If you do not receive the confirmation link in a few minutes, please check your junk and spam folders. Please add the address Do_Not_Reply@crest-
anagement.com to your safe sender list, to avoid any delays in receiving our communications.

Once you receive the verification email, click the link to
confirm your email address.

Subject Welcome to Crest
To: jsmith

From do_not_reply@crest-management.com
Received:  Thu Jul 23 2020 11:05:17 GMT-0500 (Central Daylight Time)

Thank vou for signing up for our website! To compelete your registration please click the link to confirm your email address. Your account will not be active uatil you click the Link

Bleaze Click to confinn vour email address

If you bave any questions please feel free to contact us at 281-579-0761.
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Registering With a Temporary Password

Select the categories for which you want to receive emails.
(Category options will differ by community.)

Enter the password you selected.
Click Complete Registration.

We're almost done Jose Rodriguez!

Please finalize the registration process by selecting your mailout choices and entering your
password

Subscribed Notifications

Bay Colony Parkside Community Association Bay Colony Community Improvement
8 Eoard Mesting Association
0O Ernail Cpt-In E:'—-I.'":E";

Complete Registration

Homeowner Portal User Guide Page 8




Registering With a Temporary Password

Welcome to your Homeowner Dashboard!

€ Back to Home Page

Homeowner Portal

Bay Colony Parkside Community Association

Jose Rodriguez

HOMEOWNER

Homeowner Portal User Guide
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Registering Without a Temporary Password

Go to www.crest-management.com and click on
Homeowner Login.

FAQ Closing Documents HOMEOWNER LOGIN BOARD LOGIN COMMUNITY SEARCH

[y}

\
Crest Management Company . ~ ~ . R .
g( “‘tg, = pany About Services Communities News Contact

Your Community Partner

Your HOA
Management Solution

Exterior Modification Pay Your Assessment
Request Online
Pool Tag/Access Device Service Request
Resale Certificate Request Proposal
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Registering Without a Temporary Password

Click on Not Registered Yet?

Homeowner

with you in mind, the Crest Homeowner Portal allows you to

manage your account anytime a

statement, make a
Submit and check
request pool tags or ar
management team of any maintenance

request.

Stay signed in?

Submit

Board Member

The Crest Board Portal was designed to streamline the ever-demanding jot

of the board member. No matter wt e S
financial information and

> .
LO’QAWQ‘JJ»FM—/ searchable community documents,
historical repo and homeowner records and

correspondence. Review live
i ? . .
Not registered yet? \bmit action items

cts and insurance infor
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Registering Without a Temporary Password

Select whether you are a Homeowner or Title Company
Click Continue.

Temporary Password Request Form

Homeowner Portal User Guide
Page
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Registering Without a Temporary Password

Enter your first and last name.
Enter your email.

Search for your address by typing only the number and street
name. A list of matching options will appear. Select your
address from the list rather than continuing to type.

Account Information

Homeowner Portal User Guide Page
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Registering Without a Temporary Password

Click on your address to proceed. If your address is not shown,
click Cancel to go back.

Please confirm your address below:

Bay Colony Parkside
Community Association

3001 Atwood Falls Lane

Dickinson TX 77539

Cancel

If you own more than one home, you can continue to search
for the addresses one by one and add them to the registration.

Homeowner Portal User Guide Page
14




Registering Without a Temporary Password

Select whether you are an Owner or Tenant.

Select whether you want to receive your temporary password
by email or mail. To receive it by email, you are required to
upload two proof of residency documents including a state-
issued photo ID and an additional document listing your name
and property address (closing document, utility bill, etc.).
You are not required to submit documentation if you select to
receive it by mail.

3001 Atwood Falls Lane Registration

]

! Bay Colony Parkside Community Association
L]

i 3001 Atwood Falls Lane

Dickinson, T7539

Homeowner Portal User Guide Page
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Registering Without a Temporary Password
If you chose to receive your password by email, click Choose
File to find and select your documents. Make sure to upload
separate documents to the Upload ID and Upload Address
Document fields.

If you chose to receive your password by mail, the upload fields
will not be present.

Click Submit.
Upload ID Choose File | Photo ID.pdf Upload Address Choose File | Address D..ument.pdf
Document
Proof of residency
e e tect r informat please refert r Privacy Policy
) 1§ ire IC
Document with the addres C eC
C ” -
Homeowner Portal User Guide Page
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Registering Without a Temporary Password

You will see a confirmation message once your request has
successfully been submitted. You will also receive a
confirmation email. If you do not receive the email, notify
your management team.

Thank you!

it

bmitted

Your request for access has been received and if your submission has besn approved you will receive your temporan
vord within 2 business days
jdress Do_Not_Reply@crest-management.com 1o your safe sender list, 10 avoid any delays |

Subject Your Temporary Password Request has been submitted

To jsmith

From do_not_reply@crest-management.com

Received.  Wed Jul 22 2020 18:54:03 GMT-0500 (Central Daylight Time)

Thank you!

Your request has been submitted
Your request for access has been received and if your submission has been approved you will receive your temporary password within 2 business days.
Please add the address Do_Not_Reply @crest-management.com to your safe sender list, to avoid any delays in réceiving your documents

Homeowner Portal User Guide Page
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Registering Without a Temporary Password

Once your request has been processed, you will receive a
temporary password by whichever method you selected.

Subject: Your Homeowner Portal Access Request has been processed
To: jsmith
From: do_not_reply@crest-management.com

Received: Thu Jul 23 2020 09:41:44 GMT-0500 (Central Daylight Time)

Bay Colony Parkside Community Association

Your Homeowner Portal Access Request has been Approved. Please use the temporary password below to complete the registration process.

Temporary Password: TestPassword7 |

Homeowner Portal User Guide Page
18




Registering Without a Temporary Password

Go to www.crest-management.com and click on Homeowner
Logino FAQ Closing Documents

HOMEOWNER LOGIN BOARD LOGIN COMMUNITY SEARCH
T}
' Crest Management Company . - . N
O N About Services Communities News r
Your Community Partmer

Your HOA
Management Solution

Exterior Modification Pay Your Assessmen t
Request Online
Pool Tag/Access Device Service Request
Resale Certificate Request Proposal

Enter your email.

Enter the temporary
password you
received. |

Click Submit. — |

Homeowner Portal User Guide
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Registering Without a Temporary Password

Your name and address will be prefilled.
Enter your phone number.

Enter the password of your choice.
Confirm the password by entering it again.

Register

Addresses

Account Information
Bay Colony Parkside Community Association
Al 1 EVOI
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Registering Without a Temporary Password

Review the Terms and Conditions and check the box to
acknowledge your acceptance.

Click Register.

Terms and Conditions

| agree to the the terms and conditions

Homeowner Portal User Guide
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Registering Without a Temporary Password

An advisory message will appear stating that as a final
precaution, a verification link will be sent to your email.

Registration is Not Complete

Registration is not complete. You will be receiving an email shortly with a verification link. Please click the link to finish the registration process.

If you do not receive the confirmation link in a few minutes, please check your junk and spam folders. Please add the address Do_Not_Reply@crest-
anagement.com to your safe sender list, to avoid any delays in receiving our communications.

Once you receive the verification email, click the link to
confirm your email address.

Subject Welcome to Crest
To: jsmith

From do_not_reply@crest-management.com
Received:  Thu Jul 23 2020 11:05:17 GMT-0500 (Central Daylight Time)

Thank vou for signing up for our website! To compelete your registration please click the link to confirm your email address. Your account will not be active uatil you click the Link

Bleaze Click to confinn vour email address

If you bave any questions please feel free to contact us at 281-579-0761.

Homeowner Portal User Guide
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Registering Without a Temporary Password

Select the categories for which you want to receive emails.
Enter the password you selected.
Click Complete Registration.

We're almost done Jane Smith!

Please finalize the registration process by selecting your mailout choices and entering your
password

Subscribed Notifications
Bay Colony Parkside Community Association Bay Colony Community Improvement

B E &ting Association
- 1; Meet

Complete Registration

Homeowner Portal User Guide
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Registering Without a Temporary Password

Welcome to your Homeowner Dashboard!

Jane Smith o
g '

HOMEOWNE R

Homeowner Portal

Bay Colony Parkside Community Association
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Register Another Home

If you are a homeowner or investor that owns more than one
home in Crest-managed communities, you may add all homes
to the same registration.

Log in to your account and from your dashboard, click
Register Another Home.

Jane Smith

Homeowner Portal \(+ e e )

r'\

{®
e

Homeowner Portal User Guide
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Register Another Home

Click the Temporary Password Request Form link.

Register Another Property ‘/

the Temporary Password Request Form
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Register Another Home

Your name and email will be prefilled.

Search for your address by typing only the number and street
name. A list of matching options will appear. Select your
address from the list rather than continuing to type.

Click Search Address.
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Register Another Home

Click on your address to proceed. If your address is not shown,
click Cancel to go back.

Please confirm your address below

Bay Colony Parkside
Community Association

3005 Atwood Falls Lane

Dickinson TX 77539

The address will now appear below. The search bar will remain
open, and you can continue to add additional properties you

own until complete.
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Register Another Home

For each address, select whether you are the Owner or Tenant.

For each address, select whether you want to receive the
temporary password by email or mail.

If you chose email, upload the verification documents.
Click Submit.

i Bay Colony Parkside Community Association
E 3005 Atwood Falls Lane

i Dickinson,

i Association of Green Trails Phase || Homeowners
i Association

\ 215 Carey Ridge Court

1 Houston,

Homeowner Portal User Guide Page 29




Register Another Home

You will see a confirmation message once your request has
successfully been submitted. You will also receive a
confirmation email.

Temporary Password Request Form

Thank you!

ir submission has been approved you will receive your temporary

Subject: Your Temporary Password Request has been submitted
To: jsmiths

From: do_not_reply@crest-management.com

Received:  Thu Jul 23 2020 21:07:40 GMT-0500 (Central Daylight Time)

Thank you!

Your request has been submitted
\onr roquest Inr at«-ss has h«rn received and if your \uhmhsion has betn appm ed you will receive your temporary pa ssword within 2 business days.
Please add the s Do_Not_Reply @ crest-management.com (o your sa nder lis void any (‘LJ-.II\.\ in receiving your documents.

Homeowner Portal User Guide
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Register Another Home

Once your request has been processed, you will receive a
temporary password by whichever method you selected.

Subject Your Homeowner Portal Access Request has been processed
To jsmiths

From do_not_reply@crest-management. com

Receved:  Thu Jul 23 2020 21:13:07 GMT-0500 (Central Daylight Time)

Association of Green Trails Phase 11 Homeowners Association - 215 Carey Ridge Court

Your Homeowner Poral Access Request has been Approved Pleass use the temporary password below to complets the registration process

[empomry Password: Password Test3 7

Bay Colony Parkside Community Association - 3005 Arwood Falls Lane

Your Homecowner Portal Access Request has been Demed for the followang reason(s): The mformation submuatted does not match our onwnership records. Please submut proof of onmership

After receiving the temporary password by email or mail, go to
www.crest-managementcom and log in to your account.
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Register Another Home

From your dashboard, click on Register Another Home.

Jane Smith
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Register Another Home

Enter the temporary password you received by email or mail.
Click Submit.

Register Another Property

Temporary Password Request Form

You will be taken ‘ Jorm Skt | 2

back to your Homeowner Portal
dashboard where
you will see each
registered home.
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Register Another Home

Click on an address to expand the dashboard for that home.

Jane Smith o
MOME WNIS r\‘

Bay Colony Parkside Community Association

Association of Green Trails Phase || Homeowners Association

Homeowner Portal User Guide
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Community Page

Go To Community Page gives access to community specific
information and document libraries.

CoTo Manage Exterior
Authorized Users Meodification Form

Request Form

Pool / Access
Community Page

View Statement

Reguest Form

Assessment Exterior Modification Request Open Violations
urrent Balance

$0.00
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Community Page

Find contact information for your Crest Management Team.

Bay Colony Parkside Community
Association

‘H—. Pay Your Assessment Exterior Modification
2K ~ Online Request

Request a Poo Request for Service or
Tag/Access Device Maintenance

Management Team

Community Manager Community Accountant
HeatherM Khanh

281-945-4634 281-945-465]
HeatherM@Crest-Management.com Khanh@Crest-Management.com

Assistant Manager

Kay

281-945-4642
Kay@Crest-Management.com
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Community Page

Use the links at the top or scroll down to access the accordions.
*Categories may differ based on your community’s specifications.

Management Meetings Governing Financial Community Community Community
Team and Forms Documents Records Services Calendar News

Riata Ranch Homeowners

Association
" Pay Your Assessment H Exterior Modification ‘
Online Request

‘ Request a Pool ‘ ‘ Request for Service or ‘

Tag/Access Device Maintenance

Management Team

Community Manager Community Accountant
DebbieS Cheryl

281-945-4673 281-945-4652

DebbieS@Crest-Management.com Cheryl@Crest-Management.com

Assistant Manager
Deanne
281-945-4631

deanne@crest-management.com

Meetings and Forms

Governing Docurments

Financial Records

Services to Association
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Community Page \

» Meetings and Forms gives access to upcoming Meeting Agendas
and Public Forms. Some communities have access to current and

historical Meeting Minutes. Click the category name or + to
expand the list.

Agenda

Public Forms

Meeting Minutes
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Community Page

Governing Documents includes all rules and regulations
governing the association.

Architectural Guidelines

Articles of Incorporation

Bylaws

Deed

Management Certificate

Plat Map

Policy/Resolution

+ |+ |+ |+ |+ |+ |+ |+

Section Restrictions
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Community Page

Financial Records are not provided to all communities. Where
available, it includes Monthly Financials (including historical
data), most recent Audit, current year Budget, and most recent
Reserve Study.

Monthly Financials

Audits

Budget

Reserve Study
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Community Page

Community Services to Association contains assessment
information along with contact information for utility companies,
community contractors, and city and county offices.

COMMUNITY SITE = ASSESSMENTS FOR 2021 - Trash
Lake Forest of ,S_ See Details Best Trash

Kelliwood Homeowners 281-313-2378
Association Trash days Monday &
Thursday. Recycling on
Visit Website Monday. Heavy Trash

Monday & Thursday. Paid
through assessments

Visit Website

SiEnvir®é  Utility District E Please select a Category..
Nottingham Country _— S Postal Service

MUD 800-275-8777

8372-490-1600 Local Post Office 20180
PARK ROW DR KATY, TX
T7449-9923 (281) 647-0673

Visit Website

Visit Website
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Community Page

The Community Calendar, when included, shows Meetings and
Community Events indicated in green. Click the dot for more
information.

ADI’I| today < >
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Community Page

News and Announcements brings articles, reminders, and
information directly to you from your Board of Directors. This

section may not appear on all community pages.

News/Announcement Published Date

12/2{2020 5:07.06 PM

REMINDER: Pick Up Dog Waste

Current Board of Directors 12/15/2020 43171 PM

Dealing with Freeze Damage on Plants 342021 63359 P
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Community Page

Click Homeowner Portal to return to the Homeowner Dashboard.

HOMEOWNER PORTAL

Management Meetings
Team and Forms

Governing Financial Community
Documents Records Services

Community Community

Calendar News

Riata Ranch Homeowners Association

Exterior Modification

Pay Your Assessment

Online Request

Reguest a Poo

Tag/Access Device

Homeowner Portal User Guide

Request for Service or

Maintenance
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Manage Authorized Users

From your dashboard, click on Manage Authorized Users.

» If you own multiple homes, click on the home you want to work with to
expand the dashboard.

Go To Manage Exterior Service Request Pool / Access FAQ View Statement
Community Page Authorized Users Modification Form Request Form
Request Form

Assessment Extericr Modification Request Cpen Viclations

Current Balance

$0.00

108BV0302007
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Manage Authorized Users

Select Add Authorized User to add a family member,
contractor, or tenant. You can customize what type of access
each authorized user is given.

Manage Authorized Users

(-I- Add Authorized Uaer) (-I- Add Property Manager)
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Manage Authorized Users

Enter the Email, Name and Phone Number of the authorized user.
Click Add User.

Manage Authorized Users

ny Parkside Co

s Lane

Email MName Phone

(-I- Add Authorized User) <+ Add Property Ma nager)
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Manage Authorized Users

. Add Authorized User
If you have more than one home registered,

you will be asked if you want to grant the Name: Jonie Smith

Email: saltsoul@mailinatorcom

authorized user access to other homes as well. |- ... o251 0en
Access:
Would you like to update or add this user to other

Click Edit User.

Select what the authorized user is permitted
to access.

‘ Cance Add User

Click Save User.

Manage Authorized Users

Associatio een Trails Phase Il Homeowners Association

Email Name Phone
b - = # Edit User
saltysoul@mailinatorcom Jonie Smith 281-281-28M
X Delete User
Access
iew Balance b MR : Access Device P Reset
Password

(-I' Add Authorized User) (-I- Add Property Manager)
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Manage Authorized Users

The authorized user will receive an email containing their
log in information.

Subject: Welcome to Crest

To: saltysoul

From: do_not_reply@crest-management.com

Received:  Fri Jul 24 2020 00:00:02 GMT-0500 (Central Daylight Time)

Welcome to Crest! You have been added as an authorized user for address: 1311 Hathorn Way Drive.

Your user 1d 157 saltysoul @mailinator.com and your password 1s: PasswordPassword24. You may log in at the Crest Portal (https://www.crest-management.com).
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Manage Authorized Users

Edit an authorized user by clicking Edit User. You can update

the name, phone number, and what they are permitted to

access.

» The email address cannot be updated. If the authorized user’s email has
change, you must delete the user and add them as a new authorized user.

Click Save User.

Manage Authorized Users

Bay Colony Parkside Community Association

Email MName Phone
# Edit User
saltsoul@mailinator.com Jonie Smith 281-281-2811
% Delete User
Access
t Access Device P Reset
Passwaord

(‘I' Add Authorized User) (-I- Add Property Manager)

Association of Green Trails Phase || Homeowners Association

215 Carey Ridge Court (137P1401019)

Homeowner Portal User Guide
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Manage Authorized Users

To delete an authorized user, click Delete User.

Manage Authorized Users

Email Narme Phane

# Edit User
saltsoul@mailinator.com Jonie Smith 281-281-2811
X Delete User
Access
- B e : fncess bevics P Reset
) ) ) o h Password

(+ Add Authorized User) (+ Add Property Manager)

en Trails Phase || Homeowners Association

Cl]Ck ReVOke ACCGSS, Remove Authorized User X

Homeowner Portal User Guide




Manage Authorized Users

Click Back to Homeowner Portal to return to the Homeowner
Dashboard.

< Back to Homeowner Portal ‘."_ _-‘-\‘." Jose Rodriguez fg\ v

HOMEOWNER

Manage Authorized Users

Bay Colony Parkside Community Association

Emaill Name Phone

Access

<+ Add Authorized Ueer) (-I- Add Property Manager)
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Manage Authorized Users - Property Managers

From your dashboard, click on Manage Authorized Users.

» If you own multiple homes, click on the home you want to work
with to expand the dashboard.

Bay Colony Parkside Community Association

y Atwood Falls Lane (108BW

o = Dy
— 0] ® s
4&. £ ==
Manage xterior Service Request Pool / Access FAQ View Statement
Community Page Authorized Users M cdmcat on Form Request Form

Reguest Form

Assessment Exterior Modification Request Open Violations

Current Balance

SEO 00

8BW0302007
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Manage Authorized Users - Property Managers

Select Add Property Manager if you have hired a property
manager to act on your behalf. Property managers are
granted full access to the account and can also manage
authorized users.

Manage Authorized Users

side Community Association

('I' Add Authorized User) (-I- Add Property Manager)
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Manage Authorized Users - Property Managers

Enter the Email, Name and Phone Number of the property

manager.
Click Add User.

Manage Authorized Users

ils Phas Homeowners Association

Association o

311 Hatharn Way

Narme

(-I' Add Authorized Ueer) (-I- Add Property I\,’Ianager)

Phone

If you have more than one
home registered, you will be
asked if you want to grant
the property manager access
to other homes as well.

Homeowner Portal User Guide

Add Property Manager

Name: Al Prop Mgmt
Email: alpm@ ilinator.com
Phone: 832-832-8322

Access:

Would you like to update or add th

properties you manage? They w
ts specified above

0O 3003 Atw

85 app
ood Falls Lane

‘Ca“-:e ‘ Add User

Is user to other

be granted the

Page 55




Manage Authorized Users - Property Managers

The property manager will receive an email containing
their log in information.

Subject: Welcome to Crest
To: alpm
From: do_not_reply@crest-management.com

Received:  Fri Jul 24 2020 00:16:03 GMT-0500 (Central Daylight Time)

Welcome to Crest! You have been added as a property manager for address: 1311 Hathorn Wav Drive.

Your user id is: alpm@mailinator.com and your password is: PasswordTest40. You may log in at the Crest Portal (https://www.crest-management.com).
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Manage Authorized Users - Property Managers

Click Edit User to edit a property manager’s name or
phone number.

» The email address cannot be updated. If the property manager’s
email has change, you must delete them and add them as a new
property manager.

Click Save User.

Manage Authorized Users

Association of Green Trails Phase || Homeowners Association

1311 Hathorn Way Drive (137P0604004)

Email Name Phone

# Edit User
alpm@mailinatorcom Al Prop Mgmt 832-B32-8322
X Delete User

Access

lanagers have equivalent access to homeawners and ca anage a

('I' Add Authorized User) (+ Add Property Manager)
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Manage Authorized Users - Property Managers

Click Back to Homeowner Portal to return to the Homeowner
Dashboard.

< Back to Homeowner Portal ‘."_ _-‘-\‘." Jose Rodriguez

HOMEOWNER

Manage Authorized Users

Bay Colony Parkside Community Association

Emaill Name Phone

Access

<+ Add Authorized Ueer) (-I- Add Property Manager)
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Exterior Modification Request Form

Exterior Modification Request Form is the application for
approval of architectural changes to your home.

Bay Colony Parkside Association

- B g ® [

GoTo Manage Exterior Service Request Pool / Access FAQ View Statement
Community Page Authorized Users Medification Form Request Form
Request Form

Assessment Exterior Modification Request Open Violations

Homeowner Portal User Guide Page 59




Exterior Modification Request Form

Your contact information will be prefilled. Confirm it is correct
and click Review Governing Documents (Next). *If you rent,
change the selection and additional fields will populate.
Complete those fields before clicking Review Governing
Documents (Next).

3 - Applicant Information

23802 Songlark Valley Place

tara. hoot@gmail.com ‘ ZA133E3333

Select Address Review
Coverning

']
{Back |
Documents

L]
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Exterior Modification Request Form

After reviewing the documents, read the acceptance statement
and check the box to confirm you agree to abide by the

governing documents of the community. Click Select Application
Type (Next).

4 - Governing Documents

Elyson Residential Association, Inc Governing Documents

Title Link

Community Manual Click Here
Master Covenant Click Here
Development Area Declaration Click Here
First Amendment to Develonment Area Declaration Click Here

*Note - The CGoverning Documents can also be found on the Crest website, under your community.

| have read and agree to abide by the Architectural Guidelines and/or the conditions,
covenants, and restrictions of Elyson Residential Association, Inc.

Modify Contact
Info

Select

Application Type

( Next)

4

( Back )
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Exterior Modification Request Form

Select the modification type for your project and click

Application Details (Next).

If you are applying for more than one modification, separate

5 - Select Application Type \

applications are required.

Homeowner Portal User Guide

Arbor

Basketball Goal - Portable

Deck

Exterior Paint

Flag

Front Door Replacement

Carage Door Replacement

Gazebo

Hot Tub

Landscaping/Trees

Other

Patio

Patio Extension

Pergola

Pool

Room Addition

Shutters

Sprinkler System

Storage Shed/Building - Prefabricated

Trampoline

Yard art —statue, fountain, bird bath, patio
furniture, decorative pots, decorative rocks,
etc

Governing
Documents

4
(Back)

arate form for

neasurement of feet and

Basketball Coal — Permanent
Concrete Walkway

Driveway Extensicn

Fence Change

French Drains

Front Door Stain

Garage Door Staining/Painting
Gutters

Landscape Lights

New Home Construction
Outdoor Kitchen

Patio Cover

Paved Walkway

Play Structure

Roof

Satellite Dish

Solar Screens

Storage Shed/Building
Storm Door

Window Replacement

Application
EETE

(Next)
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Exterior Modification Request Form

All fields are required, including attachments.
Enter all information and select Review Application (Next).

6 - Storage Shed/Building

Project Details
“Proposed Start Date *Proposed End Date
07/26/2019 07/31/2019
*Current Progress “Who will be doing the work on the
Proposed Modification v improvement
Myself v
Application Details
*Length:
10
Width:
10
*Height at highest peak
1
10 I
JComment

Required Attachments *- The maximum number of characters allowed is 244.

*Note - Only one file may be uploaded per input box for required attachment

e file is uploaded per

nal files to provide, use the ¢

Also, Please do not use

any of the following: ?, y

For best results, foad file.

1. Indicate location on copy of lot _Cha'_"ge Re_we\fv

survey to include labeling distance Remove Attach) Application Type Application

from modification to each fence. ~ (Next)
(Back)
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Exterior Modification Request Form

Review your application to ensure all information is correct and
that the required attachments are provided.

If changes are needed, select Modify Application (Back).
If everything is correct, select Acknowledgment (Next).

7 - Review Application

Contact Information

Person doing work

Project details

Start Date 07/26/2019 Other Attachments: File Name
1 ate 07/31/2019

Hei ghest peak: 10

2Ignt at nighest

Attachments A
Requirement File Name '
Other Attachments: File Name

Acknowledgment
(Next)
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Exterior Modification Request Form

Review the Terms and Conditions and check the two

acknowledgment boxes to confirm you have fully read and
agree.

Select Submit Application (Next).

8 - Acknowledgment

Your request is not complete until you check the boxes below, and
select the "Submit” button.
Please only click the "Submit Application" button once.
23802 Songlark Valley Place
Elyson Residential Association, Inc Terms & Conditions Crest Management Terms & Conditions
I hearby acknowledge the following: cartify that | 3m the owner of the property or 3n sUthorized user with parmizsion from the owner | declare that all information
provided in this application is true and correct. | understand that my modification request is not complets, until all required
7. That | am the property owner of the above address and | am representing myself in true and gecumentation is recelued
accurate manner.
2. That | have included all required documents mandatory by my Association for my chosen
maodification type.
3. That | understand the review process will not commence until all required documents and
deposits (if applicable) have been received. -
% That my epplicstion is not deemed approved until | receive official written zpproval notice | have fully read and agree to the terms and conditions provided by Crest
from Crest Management on behalf of my Association. ~
Management.
Review Submit
| have fully read and agree to the terms and conditions provided by Elyson Application Application
) ) 4
Residential Association, Inc. T {Next)
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Exterior Modification Request Form

You will see a confirmation message once your application has
been submitted.

You will also receive a confirmation email. If you do not receive
the email, please contact your Crest Management team.

9 - Confirmation

Thank you, your request has
been submitted.

Thank you for submitting an Exterior Modification Request. Your application is currently being

reviewed by your management team. Your application is considered pending and not

complete until your management team verifies all required information and attachments have
been receive

Your team will contact you if any additional information or documentation is

needed. You will receive an emaill indicating when the application is deemed complete and has

been forwarded to the Committee for review.

For your records, please print this page containing your completed form.

You will receive a confirmation e-mail in the next few minutes. If you do not receive this e-mail
please contact Crest Management at (281) 579-0761

Please add the address Do_Not_Reply@crest-management.com to your safe sender list, to
avoid any delays in receiving your documents.
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Exterior Modification Request Form

Click Back to Homeowner Portal to return to your Homeowner
Dashboard.

o)

< Back to Homeowner Portal g Jose Rodriguez

HOMEOWMER

9 - Confirmation

Thank you, your request has
been submitted.
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Service Request Form

Submit a Service Request to notify the Crest Management Team
of maintenance issues, deed restriction violations, change of

address, or anything else.

30

CGoTo

Manage Exterior Service Request
Community Page Authorized Users Modification Farm

Request Form

Assessment Exterior Modification Request

Current Balance

e

00

Pool / Access
Request Form

Open Viclations

v Statement

Homeowner Portal User Guide

Page 68




Service Request Form

The Property Information and Requester Information will be
prefilled.

Service Request

Property Information

* Denctes required fields

gase sele Bay Colony Parkside Community Association v
Requester Information
e Jose Shast Rodriguez
12 1<
" Email joro@mailinator.com Phone: 281-281-281
* Requestor's Address: 334 Dale P\idCJE' Lana
Page 69
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Service Request Form

Select the type of request, enter the closest address, if
applicable, provide details, and upload a photo, if desired.

Click Submit.

Additional Information

* Please choose the type of Choose... v

Additional information

ou have a photo, you may upload it here. File uploads cannot exceed 2 GB

| Choose Files |No file chosen
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Service Request Form

Verify the information is correct and click Submit. If changes are
necessary, click Make Corrections to go back.

Service Request

Please Review the information below:

Contact Information
Jose Rodriguez
joro@mailinator.com
234 Dale Ridge Lane

Request Information

Near Address: Miramar exit gate

Service Type: Gates

Additional Information:

The exit gate is stuck open as of 820 p.m. on 4/1/2021.

Attached Photos
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Service Request Form

A confirmation message will appear letting you know your
submission was successful. You will also receive a confirmation

email.

Thank you!

Your request has been subritted for review. An Associate from Crest Manaoement w

T

i

contact you, if your application is incomplet

For yvour records, please print this page containing your completed form

Please Review the information below:

Contact Information

™

Jose Rodriguez
Jjoro@mailinator.com

234 Dale Ridge Lane

Request Information

MNear Address: Miramar exit gate
service Type: Gates

Additional Information

he exit gate is stuck open as of 820 pm.on 4/1/2021.

Attached Photos
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Service Request Form

Click Homeowner Portal to return to your Homeowner
Dashboard.

FAQ Closing Documents HOMEOWNER PORTAL COMMUNITY SEARCH

Your Community Parier

[ |
Crest Management Compan . -
@ = pany About Services Communities News Contact

Thank you!

Your request has been submitted for review. An Associate from Crest Management will
contact you, if your application is incomplete.
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Pool/Access Request Form

Use the pool/access request form to obtain amenity access.

*If your community does not have amenities or handles access
in another manner, you will be notified once you click on this.

Bay Colony Parkside Community Association

©

-t

o

Co To
Community Page

Manage

Request Form

Assessment

t Balanc

$©©©

Numbe

V0402027

W

Authorized Users Modificati

Exterior Service Request

ion Form

~co| Access
equest Form

Exterior Modification Request

Open Violations

Homeowner Portal User Guide
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Pool/Access Request Form

Begin typing the numerical portion of your address. A list of
matching options will appear. If you do not see your address,
begin typing the street name. The list will continue to reduce as
you type. Once you see your address, click on it.

Click Find Address

Type your address:

234 d|

234 Carey Ridge Court
234 Rolling Brook Drive
234 Harbor Bend Lane
3234 Meadow Bay Drive
234 Dale Ridge Lane
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Pool/Access Request Form

Click on your address to select it.

2 - Select your address

Select your address

Search Again
{ Back )

234 Dale Ridge Lane -
Bay Colony Parkside
Community
Association
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Pool/Access Request Form

Complete all fields and click Select Device (Next). If rent is
selected, additional fields will populate. Complete those fields
before clicking Select Device (Next).

3 - Contact Info

234 Dale Ridge Lane

Enter First Name Enter Last Mame

Enter Fhone Number Enter Emai

Do you own or rent the property?
®Own
ORent

Select

Device

[ Mext }
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Pool/Access Request Form

Check the box for the device you are requesting and click Device
Info (Next).

4 - Select Device

What are you requesting?

OPool Tags

4 Modify

Contact Info

{Back}
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Pool/Access Request Form

Review the Community Pool Tag Rules to determine how many tags

you should request.

Select whether you are requesting New Tags or Replacement

Tags.

Select the number of
tags you are requesting.
Complete all emergency
contact fields.

Homeowner Portal User Guide

OiRFasnlac=srms=s

Request Type

@M ew Tag Req

Page 79




Pool/Access Request Form \

Select either Mail Device or Pick Up In Office. There is a $20.00
charge to pick up in office.

Click the blue button in the lower right to move to the next step.
The wording on this button will vary per community based on
whether there is a waiver, an associated charge, etc.

* Please choose one of the following

Mail Device Pick Up in Office

Select
Devices

{Back}
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Pool/Access Request Form

If your community has a waiver, review the waiver and terms and

conditions. Check the box to confirm you agree and click Verify
Information (Next).

Terms and Conditions

N CONSIDERATION FOR ADMITTING ME AND MY
DEPENDENTS, RELATIVES, OR OTHER GUESTS INTO THE

ASS ATION'S C
NIFY THE A
CONTRACTCR, AND CR
LIABILITY FOR ANY CLAIN
Y OF MY DEPENDANTS E

oy

IT CO,, FROM ANY
ERTED BY OR THROUGH ME OR
N IN THOSE INSTANCES IN

WV H SUCH CLAIM ARISES IN W
THE NEGLIGENCE OF THE AS

POOL CONTRACTOR AND CREST MANAC

| b e

1]
(T
C
1]
[ak
1
]
i}
I
iy
1
[§]
t
1]
i
m
X
1]
]
—
(T
J
o

1 Update

Device Info

(Back)
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Pool/Access Request Form

If payment is required, complete all fields and click Verify
Information (Next).

7 - Choose Payment Method

P Payrci
5 A V Ncrtan

T

Select Card Type: |Mastercard T

1  Update
Device Info
[ Bk}
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Pool/Access Request Form

Review all information for accuracy and click Submit. If
corrections are needed, click Device Information (Back) and go
back as many pages as needed to make corrections.

8 - Confirm Device Info

Your request is not complete until you select the "Submit” button

I~ | VA
S TUWVY

Contact Information

Pool Tag Request Information
ant Name: Jose Rodriguez

Emergency Contact Info

JAartha Rodriguez

4 Device

Information

(Back]
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Pool/Access Request Form

A confirmation message will appear letting you know your
submission was successful. You will also receive a confirmation
email.

9 - Submission Confirmation

Thank you your req uest has been submitted
An Associate from Crest Manageme ill contact you if your application is incomplete.
For your records, please print this page containing your completed form.

You will receive a confirmation e-mail in the next few minutes. If you do not receive this e-mail
please contact Crest Management at (281) 579-0761
Please add the address Do_Not_ Replp’@ncr'est management.com to your safe sender list, to

aVoIld any delays Inreceiv ng your aocuments
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Pool/Access Request Form

Click Homeowner Portal to return to your Homeowner Dashboard.

FAQ Closing Documents HOMEOWNER PORTAL COMMUNITY SEARCH

Crest Management Company

S . About Services Communities News Contact
Your Community Partner
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FAQ

Check out the Frequently Asked Questions for answers on tons of
topics.

Bay

Community Association

—

Go To

o

HHHHHHE

Manage

Exterior Service Request Pool [ Access FAQ View Statement
Community Page Authorized Users Modification Form Request Form
Request Form
Assessment Exter

or Madification Request Open Violations

Homeowner Portal User Guide
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FAQ

Click the category name or + to expand the list of questions.

FAQs

Your Questions Answered!

Here is a list of commonly asked questions to help you! Just

click on one of the questions below to see the answer

Homeowners Assaciation Basics

Crest Management

Deed Restrictions ==

Board Meetings +

Website/Homeowner Portal +

General Information -+
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FAQ

Click Homeowner Portal to return to your Homeowner Dashboard.

- HOMEOWNER PORTAL

Management Meetings Governing Financial Community Community Community
Team and Forms Documents Records Services Calendar News
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View Statement

Click View Statement to download your current statement. Locate

the download to open it.

*Payments can take a few days to post and could still be pending and not
reflected if made within the past few days. If your account is at the attorney,

you will not be ale to download a statement.

Bay Colony Parkside Community Association

— ¥ 2

Go To Manage Exterior Service Request
Community Page Authorized Users Modification Form

Pool / Access
Request Form
Request Form

Assessment Exterior Modification Reqguest

urrent Balance

$0.0

ount Number

Open Violations

Homeowner Portal User Guide
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Assessment/Pay Now

The Assessment section shows your current balance and account
number. Click Pay Now to make a payment.

ty Association

— B e

Go To Manage Exterior Service Request Pool / Access FAQ View Statement
Community Page Authorized Users Medification Farm Reguest Form
Request Form

Assessment Exterior Modification Request Open Violations

Current Balance
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Assessment/Pay Now

A pop-up box will appear advising you are leaving the Crest
Management website and going to the bank’s website. Click Ok.

crestmgt-kentico-dev.azurewebsites.net says

Please be advised you are leaving Crest Management’'s website and will
be redirected to the bank, CIT's website. Be sure you have your
Management |ID, Association ID and Account number before
proceeding (all of these can be found on your statement). Click Ok if

you would like to continue to make your payment or click Cancel to

stay on Crest Management's website.
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Assessment/Pay Now

On the bank’s website, the Terms and Conditions will appear first.
Review and click Yes to continue.

Agree to Terms and Conditions

C-PropertyPay Online and Mobile Payment Terms and
Conditions of Service

This Agreement ("Agreement”) contains the terms and
conditions of use of CIT Bank, a division of First-Citizens
Bank & Trust Company's Community Association Banking
online and mobile payment service, which enables you to
make a payment via a digital platform, whether through a
website from a desktop computer or laptop, or a mobile
device ("Payment Service"). This applies to your consent
and election to make association dues payments,
Qs sments and otherwise transact busine i
Community Association Banking's Payment Se
including C-PropertyPay. This is an Agreement between
you and CIT Bank, a division of First-Citizens Bank & Trust
Company's Cormnmunity Association Banking division
(hereinafter referred to as “CIT Bank, a division of First-
Bank & Trust Company”). You consent to be bound
oy the following terms and conditions and acknowledge
receipt and understanding of these terms and conditions as

a requirement of use of the Payment Servi

Citizer

L=R

The words "we," "us," and "our" refer to CIT Bank, a division
of First-Citizens Bank and Trust Company. and its -

No Yes
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Assessment/Pay Now

Enter your first and last name. All other information will already be
filled in according to your Crest profile.

Select Pay by eCheck (51.95 fee) or Pay by Card (2.95% fee) to
continue. *These options only appear once all required fields have
been completed.

Property Pay is now part of CIT

Pay Now - Confirm Property Sign Up

First Name * Last Name *

Email Address *

joro@mailinator.com

Phone Number *

v (281) 2681-2811

‘ Pay by eCheck Pay by Card \
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Assessment/Pay Now

Confirm your address is listed correctly and click OK to proceed.

Confirm Property IDs

This is the address associated with the Property |Ds entered.

Address Line 1: 234 DALE RIDGE LANE
City: DICKINSON

State: TX

Postal Code: 77539

Please select OK, to accept the address or cancel to re-enter

the Property IDs.

For questions regarding the address found, please contact

your management company.

Contact CREST CAPITAL MANAGEMENT COMPANY

Cancel OK
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Assessment/Pay Now

Enter your eCheck or Card details and type your payment amount.
The convenience fee will be calculated.

Check the box to agree to the payment and click Next. *Next will
only appear once all required fields have been completed.

Payment Details

Payment Amount * Payment Date *

685.00 04/09/2021

Payment Summary

Payment Amount $685.00
Convenience Fee 51.95
Total Amount 8686.95

agree to pay the total amount including

any fees as shown above.

Back Next
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Assessment/Pay Now

Review the payment details and click Submit Payment to proceed
or Edit to make changes.

Review and Submit Payment

You are authorizing a payment to be made on 04/09/2021 from your bank account ending in

0918 for the amount of

$686.95

Edit

Property Address
234 DALE RIDGE LAME
DICKINSON, TX 77539

Edit

Cancel Submit Payment

A confirmation email will be sent to email address joro@mailinator.com.
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Assessment/Pay Now

When the transaction is complete, a confirmation message will
appear. You will also receive an email.

Close the window to return to your Homeowner Dashboard.

Payment Confirmation

Thank you
Your payment for $686.95 was processed.

A confirmation has been sent to joro@mailinator.com.
You may also print this confirmation for your records,

9

Confirmation #200531568

Print oK

ants are processed Monday through Friday, excluding holidays. Payments submitted on weekends

r holidays may be delayed.

Cancel Payment
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Exterior Modification Request History

The Exterior Modification Request (EMR) section shows all
approved, denied, and pending EMRs for your property. This is
snapshot data, it is not clickable.

Bay Colony Parkside Community Association

234 Dale Ridge Lane {I08BV0402027)

- B g 9 ® [

Go To Manage Exterior Service Request Pool / Access FAQ View Statement
Community Page Authorized Users Modification Form Request Form

Request Form

Assessment Exterior Modification Request Open Violations

Fence Change 02/22/2019 Do not park on the lawn 04/05/2021
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Open Violations

The Open Violations section will show deed restriction violations

currently noted on the property. This does not depict historical
data and is not clickable.

Go To Manage Exterior Service Request Pool / Access FAQ Wie
Community Page Authorized Users Modification Form Request Form

w Statement

Request Form

Assessment Exterior Modification Request Open Viclations

Current Balance

Fence Change 02/22/2019 Do not park on the [awn 04/02/2027

$O.00 e e

ount Numbe

108BV0402027
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User Settings

Click the person icon by your name then select User Settings.

<

Back to Home Page

Jose Rodriguez
HOMEOWNER

Homeowner Portal

User Settings

Logout
Bay Colony Parkside Community Association
Lar

L e =1 N =
u £ C/ I 2 S
% § = .
O 9 ===
GoTo Manage Exterior Service Request Poaol / Access FAQ View Statement
Community Page Authorized Users vodification Form Reguest Form
Request Form

Assessment

Open Viclations
nt Balance

$O.00 e

ccount Numper
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User Settings

Update your profile, password, and notification selections as
desired. Be sure to click the corresponding Update button below
each section updated to save the changes.

Subscribed Notifications refers to email notifications. *The
available category options varies by community.

Profile Information Change Password

Jose Rodriguez OLD PASSWORED

joro@mailinator.com NEW PASSWORD

Changing your Email will require you to log back in.
RE-ENTER PASSWORD
281-281-2811

Update Password
Update Profile

Subscribed Notifications
Mail Choices |
Bay Colony Parkside Community Association t

O Board Meeting
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User Settings

A confirmation box will appear each time information is updated.
Click OK to continue.

crestmgt-kentico-dev.azurewebsites.net says

Your email notifications have been successfully updated
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User Settings

Click Back to Homeowner Portal to return to your Homeowner
Dashboard.

Back to Homeowner Portal " "‘ Jose Rodriguez o
P HOMEDWNER
Profile Information Change Password
Jose Rodriguez OLD PASSWORE
joro@mailinator.com NEW PASSWORD

Changing your Email will require you to log back in.
RE-ENTER PASSWORD

281-281-2877

(Jscate Passv-;‘orc)
Update Profile
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