
Exterior Modification Request (EMR)

Homeowner User Guide



 Go to www.crest-management.com.

 Select Exterior Modification Request or Homeowner Login. 

Both options will take you to the same place. 

http://www.crest-management.com/


 Log in to your account by entering your email and password 

and clicking Submit.



 Select Exterior Modification Request Form.



 The Applicant Information will be prefilled. Check for accuracy 

and make changes as needed.

 If  you rent the home you live in, select Rent and additional fields 

will populate. 

 Click Review Governing Documents.



 Your community’s governing documents are provided. Select 

Click Here to review a document.  

 Read the acceptance statement and check the box to confirm you 

agree to abide by the governing documents for your community. 

 Click Select Application Type.
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 Select the type of  modification you applying for and click 

Application Details.

 If  you are applying for more than one modification, separate 

applications are required.



 Complete all fields, upload attachments, and click Review 

Application.



 Review the application to ensure all information is correct and 

that the required attachments are provided.

 If  changes are needed, select Modify Application.

 If  everything is correct, select Acknowledgment to proceed.



 Review the terms and conditions and check the two 

acknowledgment boxes.

 Click Submit Application.



 You will see a confirmation message once your application has 

been submitted. You will also receive an email.



 Click Back to Homeowner Portal to return to your Dashboard.  

 The submitted application is now visible in the EMR column.



 Click the EMR to open it and monitor the progress anytime.  



 If  additional information is needed, you will receive an email from the 

management team. The information must be provided within 7 days or 

your application will be considered incomplete and will be denied. 



 Click the link within the email or 

visit www.crest-management.com 

to log in to your account.

 Open the EMR from your 

Dashboard. 



 Click the plus sign + then find and select the document you want to 
upload. 

 The document will appear in the box below. Continue to add documents 
as needed.

 Click Upload Attachments. 
 After processing is complete, the attachment will move to the list above 

and your management team will be notified.  



 You will receive an email when the management team has verified 

all required information has been received and the application has 

been submitted to the Committee. 

 You can also monitor the status in your online account. 



 You will receive an email once a decision has been made. 



 The decision and a copy of  the letter will remain accessible in your 

online account. 



 If additional information was 

requested and you missed the 7-

day deadline to provide it, your 

application will be denied for 

being incomplete. The 

application can be reopened for 

60 days from the denial date. 

 Upload the missing information

and click Reopen Application.

 The management team will be 

notified and will begin the 

verification process again. 


