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Exterior Modification Request (EMR)
Homeowner User Guide




Go to

Select Exterior Modification Request or Homeowner Login.
Both options will take you to the same place.
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http://www.crest-management.com/

Log in to your account by entering your email and password
and clicking Submit.

Login

Enter your login information to access your Exte rior MOd iﬁcation Req uest

account and community website.

How do | submit an application for a modification to home or property?
Applications can be submitted right from your dashboard. Simply log in to

EMAIL ~ . L
your account and select Exterior Maodification Reguest Form.

Whatis an EMR, ACC, ARC, MRC, HIC?

An EMR, Exterior Modification Request, is the request submitted to the

- : L Association when you want to make a modification to your home. Each
0O Stay signed in? o . . : .
association has some type of Carmmittee that reviews thase submissions to

ensure they are within the rules and regulations of the association. There

Submit are various Committee names cited in governing documents, i.e.
Architectural Control Committee (ACC), Architectural Review Committee

r t a2 (ARC), Madification Request Committee (MRC), Home Improvement
orgot your password?

Committee (HIC).

Not registered yet?

Why do | need to apply to make modifications to my home or property?




Select Exterior Modification Request Form.

Bay Colony Parkside Community Association

245 Crystal Isle Drive (1080102031)

S BN BB

Go To Manage Exterior Service Request Pool / Access

Community Page Authorized Users Modification Form

Request Form

Assessment Exterior Modification Reqgquest

Current Balance

$0.00

count Number

1080102031

Request Form

®

Open Violations




The Applicant Information will be prefilled. Check for accuracy
and make changes as needed.

If you rent the home you live in, select Rent and additional fields
will populate.

Click Review Governing Documents.

3 - Applicant Information

245 Crystal Isle Drive

* First Name * Last Name
Jake Jackson

* Email Address * Phone Number
cresttest2022@gmail.com 2812812811

[J Staff email was used, homeowner elected not to use email
communication.

* Do you own or rent your home?

® Own O Rent

Select Address Review Governing Documents
1 >




Your community’s governing documents are provided. Select
Click Here to review a document.

Read the acceptance statement and check the box to confirm you
agree to abide by the governing documents for your community.

Click Select Application Type.

4 - Governing Documents

Bay Colony Parkside Community Association, Inc. Governing Documents

20181030 Resolution Regarding Holiday Decorations Click Here
20181203 Holiday Decorations Resolution Recorded Click Here
All Plat Maps Click Here
Articles of Incorporation Click Here
Assignment of Declarant Click Here
By-Laws Click Here
Caollection Payment Policy Click Here
Covenants, Conditions, and Restrictions 1 Click Here

Deed of Gift Click Here
2 First Amendrment to the Covenants, Conditions, and Restrictions Click Here
, el Here

Flag Display Cuidelines

\Bv ote - The Governing Documents can also be found on the Crest website, under your community.
| have read and agree to abide by the Architectural Guidelines and/or the conditions, covenants, and gestrictions of Bay Colony Parkside

Community Association, Inc..

Modify Contact Info Select Application Type
< »




Select the type of modification you applying for and click
Application Details.

If you are applying for more than one modification, separate
applications are required.

f you are requesting approval for multiple modifications, please complete a separate form for each. When completing the form please
provide all dimensions in the measurement of feet and inches
Arbor Basketball Goal - Permanent
Basketball Goal - Portable Concrete Walkway
Deck Drivewsay Extension
Exterior Paint Fence Change
Fence Stain Flag
French Drains Front Door Replacement
Front Door Stain Garage Door Replacement
Garage Door Staining/Painting Gazebo
Gutters Hot Tub
Landscape Lights Landscaping/Trees
New Home Construction Other
Outdoor Kitchen Patio
Patio Cover Patio Extension
Paved Walkway Pergola
Play Structure Poal
Roof Room Addition
Shutters Solar Screens
Sprinkler System Storage Shed/Building
Storage Shed/Building - Prefabricated Storm Door
Trampaoline Window Replacement
Yard art - statue, fountain, bird bath, patio furniture, decorative
pots, decorative rocks, etc.
Gowverning Documents Application Details
4 ]




Complete all fields, upload attachments, and click Review
Application.

6 - Roof
Project Details
* Proposed Start Date * Proposed End Date
* Current Progress * Who will be doing the work on the improvement
v w
Application Details
" Material Type: Required Attachments

* Number of Warranty Years:

1. Picture fromn manufacturer s website : _
of roofing type sample or brochure Choose File | No file choser

2 A& current picture of the entire horme Choose File | Mo file choser

Comment

Change Application Type Review Application
L | ¥




Review the application to ensure all information is correct and
that the required attachments are provided.

If changes are needed, select Modify Application.

If everything is correct, select Acknowledgment to proceed.

7 - Review Application

Contact Information
Jake Jackson

245 Crystal Isle Drive
Dickinson TX 77539
281281281
cresttest2022@gmail.com
Person doing work
3rd Party

Al Roofing: 2818327133
Project details

Start Date 06/13/2022

End Date 06/14/2022

Number of Warranty Years: 35

Attachments

Modify Application Acknowledgment
4 ]




Review the terms and conditions and check the two
acknowledgment boxes.

Click Submit Application.

Your reguest is not complete until yvou check the boxes below, and select the "Submit
I J '
Application" button.

245 Crystal Isle Drive

Bay Colony Parkside Community Association, Inc. Terms & Conditions

| hearby acknowledge the following:

1. That | am the property owner of the above address and | am representing myself in true and accurate manner.

That | have includad all requirad documents mandatory by my Asscciation for my chesen medification type.

X ]

That | understand the review process will not commence unfl all required documents and deposits (if applicable) have been received.

4 That my application is not deemed approved untl | receive official written approval notice from Crest Management on behalf of my Association.

| have fully read and agree to the terms and conditions provided by Bay Colony Parkside Commmunity Association, Inc..

Crest Management Terms & Conditions

Certify that | am the ocwner of the property or an authorized ussr with permission from the owner. | declare that all information provided inthis application is trus and correct. | understand that my medification reguest is

not complete, until 3l required dooumentstion is received. | understand that | am electing to receive communications regerding this spplication by emsil.

| have fully read and agree to the terms and conditions provided by Crest Management.

Review Application Submit Application

4 »




You will see a confirmation message once your application has
been submitted. You will also receive an email.

9 - Confirmation

Thank you, your request has been

submitted.

Than

team

/ou for submitting an Exterior Modification F

juest. Your &

isidered pending and not complete until your man

You will receive a confirmation e-mail in the next few minutes. If you do not receive t
Management at (281) 579-076]
iress Do_MNot_Reply@crest-management.com to your safe se

M Gmail

Your Exterior Modification Request has been submitted

Crest Test <cresttest2022@gmail.com>

Crest Management - Do Not Reply <do_not_reply@crest-management,com=
To: cresttest2022 @gmail.com

Tue, May 31, 2022 at 11:11 AM

- -
oy,

L
¥!C§m.; Management Company
Yonar Commu o

Your application has been received.

Thank you for submitting an Exterior Modification Reguest. Your application is currently being reviewed by your
management team. Your application is considered pending_and not complete untill your management team verifies
all required information and attachments have been received. Your team will contact you if any additional information or
documentalion is needed, You will receive an email indicaling when the application is deemed complete and has been
forwarded to the Committee for review. The Committee has 30 days from receipt of a completed application to review and
make a decision. You will be notified of the decision by letter and email.

Applicant Information

Jake Jackson

245 Crystal Isle Drive
Dickinson, TX 77539
cresltest2022@gmail.com

Application Information

Roof

Material Type: Asphault shingle
Color: Driftwood

Number of Warranty Years: 35

Estimated Start Date: 6/13/2022
Estimated End Date: 6/14/2022
Person doing work: 3rd Party
Contractor: A1 Roofing
Contractor number: 2818327133

Copyright Crest Management 2022




Click Back to Homeowner Portal to return to your Dashboard.
The submitted application 1s now visible in the EMR column.

< Back to Homeowner Portal Sam Solomon fo‘\ -

HOMEOWHNER

9 - Confirmation

Thank you, your request has been
submitte

Bay Colony Parkside Community Association

245 Crystal Isle Drive (1080102031)

ou fic

tes O
an )
will re caty
) e ? iy
For your records, please pri > %i
e %
Manage Exterior Service Reguest ool /A
Community Page Authorized Users Modification Form Request Form

You will receive a confirmaty Request Form
Management at (281) 579-(

Please add the address Do | . y
R Assessment Exterior Modification Request




Click the EMR to open it and monitor the progress anytime.

werified Decisian Made Letber Sent
Application Status Application

Bay Colony Parkside Community Association

245 Crystal Isle Drive (1080102031)

- 2 g

Pending
Submitted

Go To Manage Exterior Service Reguest Fool e B R T
Community Page Autheorized Users Form Requ Mumber of
Request Form Marranity Years
Assessment \‘ ' Exterior Modification Request e Lans
Current Balance doof 05/31/2022 Project Status: Froposed
AN
10801020 1

Required Documents for this type of
application

Upload New Attachment|s)




If additional information is needed, you will receive an email from the
management team. The information must be provided within 7 days or
your application will be considered incomplete and will be denied.

M G mai | Crest Test <cresttest2022@gmail.com>

More Information Needed: Roof (245 Crystal Isle Drive)

1 message

bridgett@Crest-Management.com <bridgett@crest-management,com= Tue, May 31, 2022 at 11:51 AM
To: "cresttest2022@gmail.com” <cresttest2022@gmail.com=

r
(5 4y

C % Crest ‘\.-1.'.||.l;_'\'|m'n| l'-.:r'||1.|||_|\.

In reviewing your exterior modification request, it appears the following required information is missing:
* The |ot survey you provided came through as a blank page,
Please follow the below steps to upload the items at your earliest opportunity,

1. Click here to log in to your account,

2, Click on the Pending Exterior Modification Request,

3. In the Attachments section, click the + plus sign + to find and select the decument,
4, Click Upload Attachment,

We will be notified when you've uploaded the documents, so there's no need to reply to this email once you've completed
the steps.
If the information is not received within 7 days, your application will be considered incomplete and will be denied.

Copyright Crest Management 2022




. ] : Waiting on Liescision
Submitted Reviewed i vierified - Letter Sent
Information Made

Click the link within the email or
visit www.crest-management.com

Open the EMR from your

Dashboard. Pending

Walting an Informaticon

Bay Colony Parkside Community Association

245 Crystal Isle Drive (1080102031)

— (@ D HIe)) =
' - Attachments
Go To Manage Exterior Service Request Pool [ Access
Maodification

Community Page Authorized Users Form Request Form

Request Form

Assessment \ Exterior Modification Request
Current Balance Roof 05/31/2022
Account Number

1080102031

Ll

Required Docurmenits for this type of
application

Upload Hew Attachment|s)




Click the plus sign + then find and select the document you want to

upload.

The document will appear in the box below. Continue to add documents

as needed.

Click Upload Attachments.
After processing 1s complete, the attachment will move to the list above

and your management team will be notified.

Attachments

B shingle.png
B house.png
B house2 png

Reqguired Documents for this type of
application
1. Picture from manufacturer's website of
roofing type sample or brochure
2. A current picture of the entire home
3. A current picture of the entire home

Upload New Attachment(s)

Attachments

B shingle.png
B house.png
B houseZ png

Reqguired Documents for this type of
application
1. Picture from manufacturer's website of
roofing type sample or brochure
2. 4 current picture of the entire home
3. A current picture of the entire home

Upload New Attachment(s)

lot survey.png

Upload

Attachments

B3 house png
B house2 png
§ lot survey.png

Attachments

B shingle.png

Required Documents for this type of
application
1. Picture fromm manufacturer's website of
roofing type sample or brochure
2. A current picture of the entire home
2. A current picture of the entire home

Upload New Attachment(s)




You will receive an email when the management team has verified
all required information has been received and the application has
been submitted to the Committee.

You can also monitor the status in your online account.

M G ma || Crest Test <cresttest2022@gmail.com>

Your EMR has been verified and is complete

Crest Management - Do Not Reply <do_not_reply@crest-management.com= Tue, May 31, 2022 at 2:37 PM
To: crestlest2022@gmail.com

=~

L "

w‘; Crest Management Company
%gg Yo Commiy e Submitted Reviewed Verified Decision Made Letter Sent )

Application Status Application

Your application has been verified and is complete.

The Committee has 29 days from receipt of a completed application to review and make a decision. Your management
team will contact you if the Committee requests any additional information or documentation. You will be notified of the -
decision by letter and email. Pending

Application Verified
Applicant Information

Jake Jackson

245 Crystal Isle Drive
Dickinson, TX 77539
cresttest2022 @gmail.com

Submitted Date 05/31/2022

Application Information End Date

Roof Draiect Stat e
Material Type: Asphault shingle Project Status
Color: Driftwood

Number of Warranty Years: 35

Project Status: Proposed Modification
Estimated Start Date: 6/13/2022 Contractor Name
Estimated End Date: 6/14/2022
Person doing work: 3rd Party Contractor Number
Contractor: A1 Roofing

Contractor number: 2818327133

Copyright Crest Management 2022




You will receive an email once a decision has been made.

M G mall Crest Test <cresttest2022@gmail.com>

Your application for Roof has been Approved

1 message

Crest Management - Do Not Reply <do_not_reply@crest-management.com> Tue, May 31, 2022 at 2:51 PM

To: crestlest2022@gmail.com

Bay Colony Parkside Community Association
F.0, Box 219320
Houston, Texas 77218-9320
Phone: (281) 579-0761 Fax: (281) 579-7062
www.Crest-Management.com

May 31, 2022
Jake Jackson
Jackie Jackson
245 Crystal Isle Drive
Dickinson, TX 77539

RE: Home Improvement Application
DATE AND TYPE: %/31/2022 Roof

Dear Jake Jackson:

Thank you for submitting plans for the meodification or improvement to your home, The Architectural Control/
Modifications Committee has reviewed and approved with the stipulations below in bold. The homeowner is
responsible for ensuring compliance with all local, state, and federal regulations and required permits, Any change to
or variation of the submitted plan would be a violation of your Covenants, Conditions and Restrictions (CCRs),

Approved as submitted.

Approval is hereby given without any representation or warranties, including but not limited to representation and
warranties regarding fitness, design, structural integrity, fitness for intended purpose or adequacy of the proposed
construction or compliance with any applicable state or federal statutes, codes, andfor regulations. The Architectural
Control/ Modifications Committee and its members specifically disclaim any representations or warranties, the
approval herein being expressly limited to those matters expressly enumerated in the Covenants, Conditions and
Restrictions (CCRs) governing the community.

We recormmend that you file this letter with your permanent property files, Your cooperation in abiding by the home
improvement process is appreciated,
Sincerely,

The Architectural Control Committee
Bay Colony Parkside Community Association

M Gmail Crest Tester <cresttester2022@gmail.com>

Your application for Roof has been Denied
1 message

Crest Management - Do Not Reply <do_not_reply@crest-management.com> Tue, May 31, 2022 at 2:56 PM
To: cresttester2022@gmail.com

Bay Colony Parkside Community Association
P.0. Box 219320
Houston, Texas 77218-9320
Phone: (281) 579-0761 Fax: (281) 579-7062
www.Crest-Management.com

May 31, 2022
Jefl Jefferson
Jen Jefferson
265 Crystal Isle Drive
Dickinson, TX 77539

RE: Home Improvement Application
DATE AND TYPE: 5/31/2022 Roof

Dear Jeff Jefferson:

Thank you for submitting your plans for the modification or improvement to your property, The application as submitted
to the committee has been denied due to the following reasons:

Driftwood is not a permitted shingle color. Please refer to the Roofing Guidelines for a list of acceptable colors
and resubmit with another selection,

Based on the application and information submitted, the Architectural Control Committee (ACC) must deny such an
improvement for the above-menticned reasons,

Please be advised you may request a hearing before the Association's Board to discuss and verify facts, and
hopefully, resolve the denial of your application. Your request must be in writing and must be submitted on or before
the 30™ day after the date this notice was mailed. If you request a hearing before the Board, you will be notified in
writing of the date, time, and place of the hearing not later than ten (10) days before the date of the hearing.

Should you have any further questions or would like to discuss this matter further, please do not hesitate to contact
Crest Management at bridgett@Crest-Management.com or .
Sincerely,

The Architectural Control Committee
Bay Colony Parkside Community Association




The decision and a copy of the letter will remain accessible in your

online account.

Bay Colony Parkside Community Association

245 Crystal Isle Drive (1080102031)

—

Go To Manage

Community Page Authorized Users

T ]
307
T J
Service Request Pool / Access
Form Request Farm

Assessment

Current Balance Roof

Submitted Reviewed Verified Approved Letter Sent
Application Status Application

Approved
Letter Generated

Required Documents for this type of
application
1. Pic

Reason for Decision

Approved as submitted

View Letter(s)




If additional information was
requested and you missed the 7-
day deadline to provide it, your
application will be denied for
being incomplete. The
application can be reopened for
60 days from the denial date.
Upload the missing information
and click Reopen Application.
The management team will be
notified and will begin the
verification process again.

. Denied - .
Waiting on Decision Letter

4 Application
Information P Made Sent
Incomplete

Submitted Reviewed

Denied

Application Incomplete Maternial Type Asphalt shingle
? by T lor Dr i
- neve
Numt a
Date 2
(3 Dat Z
e Proposed
Modif
n Do Pa

FFPE

Required Documents for this type of
application

Upload New Attachment(s)

View Letter(s)

« B Johnson 207 Bailey Brook Lane Roof
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D
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T
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Reopen Application




