Homeowner Portal Registration

https://home.inframark.com

Step 1: After entering the web address in your web browser, the page below will appear.
If you already have a log in, you will follow the prompts to enter your email address and password.

If you do not have a log in and need to register, please click “Sign Up” located at the bottom of the page.

Welcome, Neighbor!

Welcome Neighbor!

On behalf of your Community, we are excited to bring you a new look and enhanced site for
your Owners' Association. Our hope is that this community website serves as an effective
information resource for your community and as a useful tool for tracking your
communications with us.

Login FAQs

If This Website Is Not Recognizing_ Your Password: Please click the "I forgot My
Login/Password"” link above the Email field (on the right) to generate a new password.
Please allow up to 15 minutes for the email with the new password to reach your inbox. If
the new password you receive does not work, it is almost always due to a typo in which
similar looking characters are mistaken for each other (e.g. lowercase | and capital I, or
letter O and number 0).

If You Do Not Have a Login: Please click the "Sign Up” link on the right. That will take you to
the Registration page. Then, fill out the fields that include Email, Name, Phone, Account,
Password, Confirm Password, and Registration Key.

1f you do not have a Registration Key: Click the "I Do Not Have a Valid Key" hyperlink to be
taken to the Sign Up page. There you will fill out the fields, submit your Sign Up request, and
a member of our team will review your request and reply back within 2 business days.

Log in to your account

Email

neil.armstrong@example.com

Password

Forgot your login?

Don’t have an account? Sign Up



https://home.inframark.com/

Step 2: Fill out the information listed on the “Sign up for an account” page. If you do not know your
account number, or do not have a registration key, please click on “Don’t have an account number or
registration key” and you will be directed to another “Request an account page” (as shown on next

page).

Sign up for an account

Account # @

FHOOKHHXAK

Registration Key @

POOOOO0CK

Don't have an account number or registration key?

Email

neil.armstrong@example.com

Name

Neil Armstrong

Phone number

OO 200X KKK

Password

Confirm password



Step 2 Continued: Fill out the information below and select “Request” in the blue box. Once you
have completed this, your request for a log in will be processed and you will be sent log in
credential information within 24 hours.

Welcome, Neighbor!

Request an account

Email

neil.armstrong@example.com

Name

Meil Armstrong

Phone number

HOHOK-XAK-KAXKX
Property address

Association name

Account # (if available)

HHKHAKAKHXKK



Step 3: Once you receive your credentials and log in to the portal, your will see your dashboard. You will
have the ability to change your password as well as your communication preferences by selecting “My

Profile.”

You will log into the “Dashboard” which gives you an overview of your upcoming Assessments.
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This menu takes you to payment options and shows you your payment history

This menu will show you the status of any inquiries or service requests you have made through the
“Other Request” menu (see below).

This menu will allow you to change your password, verify your contact information as well as indicate
how you would like our office to communicate with you (i.e. via E-Mail, text, or paper).



